
 

        Friday 18th September 2020 

Dear parents and carers, 

Following on from the update sent by Miss Kaur yesterday regarding a child in a bubble having tested 

positive for COVID-19, and the subsequent confirmation of the bubble number affected, it has been 

brought to our attention that there are concerns from some parents over the decision of the school 

to not close either the bubble or the whole school. We would like to affirm the actions taken and the 

reasons behind this decision.  

The school were advised by Public Health England that there was a positive case confirmed in our 

school, and advice was immediately sought from the DfE following the protocol set out to all schools 

for such occurrences. We were assured that the child who had tested positive had not had any 

prolonged or direct contact with any other student or adult in school in the 48-hour period before 

becoming symptomatic. Therefore, the DfE advised that the school should remain open to all students. 

They directed that no further action was required and therefore no bubble needed to close. Parents 

were advised of this in a timely manner as required by the school protocol using the letter provided 

by Public Health. 

A number of parents were understandably concerned about the welfare of their children and 

contacted the school office and the Head Teacher, and requests were made to know which bubble 

and class the child was in. The anonymity of the child must be protected. During this period, contact 

was made with the Local Authority who advised that in the interests of both reassurance and 

confidentiality, it was possible to share the bubble number, but not the class that the child was in. 

Parents and carers asking for additional information were refused this as it would have breached 

protocols and confidentiality. 

Our priority is, and always will remain to be, the safety and welfare of our staff and students. We have 

been assured and advised by the DfE on behalf of Public Health that the school should remain fully 

open. There is no need to keep children off of school: they have missed a significant number of months 

already. Absence of any child who is kept at home due to this matter will be unauthorised. We have 

risk assessments in place specifically to address this situation and are confident that the school has 

acted with these in mind, and under the guidance of the DfE. 

We understand that you are concerned for your child’s and your own family’s health, as is the school, 

and we would respectfully request that our teaching and admin staff are treated with, and spoken to 

with respect during what we understand to be a worrying and unpredictable time. The pandemic is 

generating a significantly higher workload for all school staff and, unfortunately, the Head teacher 

does not have the capacity to answer all individual emails and take phone calls personally. 

If you have any concerns that have not been answered in this letter, we are happy to discuss this on 

an individual basis. This can be arranged through Miss Kaur. 

Yours sincerely 

For and on behalf of the Governing Body,  

 

Sarah Marchant and Ellen Lee 

Co-Chairs of Governors at South End Junior School 


